PERSONAL STATEMENT

Tertiary qualified, competent, capable, and financially sstute individual who has
a su cessful tmck moond of maximEing the pero mame kvek of revenue and
et acheveren,

& Armbitious and passonate individ mlwithstrong sakes and sercice backg round
thataBows thriving inany co mpetitive and ¢ lallenging retail e nvironme .

= Pomessing bey sim npt ks in team spirit, deadiine oriented and having the ability
to s oceed in @ de rand ing ¢ EMWIMET SEMNVE & &0 i A L.

= Compete nl werof CRMappieations lile Mcmsoh Dymmix, aths Tax
Software, BEnkes Workbench, ESP, 52P, Peadsoftand customerpartals.

KEY SKILLS & CORE COMPETENCIES

Leadership & Calendar Manag ement Achiewe sales and Targets self-
management mosvation, training and coaching, invohemen t plan, organioe, direct
and coningl.

Co mmunicaton: Bsy to use terminslagy ek with confidenc e, friendly,
focus on bady language, Edcellent werbal and wiimen commumcanon shalls,
strong professicnal conversatfion etiquetie, openl ¥ express ideas, lead group
discussions, provide eedback.

Tasl-Ovienved: Handle demils, ser goals and mrgets, coordinae tasks,
punctuad, manage project efiectivly, meet deadlings. lkeep control over
budget and pricing, plan and arange activites, mul i-tasks.

Teammorte Worl: well with others, sensiowe, supporiwe, motvate others,
share credit ¢ ounsel, cooperams, delegares effec ively represent others, self-
confi dent, acept respon sibility:

Computer Shalls: Froficientin Micresoft Suite, good with today's modern
echnology understanding vanous types of sofreare, English typing shalls of 50
wpm spaed. pulbng analytical reporls using slatistical lechmagua,

Shills & Abilitses: Highly motivated, self-driven profesiona demonstatng
strong academic knowledge in new methods, technological & industral
trends, analyze dat in an instant, quicl decision makdng,

Management & Business: SHlledin managament, planning and implémanting
rmarket strategies for the potential growth of organization.

RELEVENT AND IMPORTANT INFORMATION

Oipe m Wark VEa valid until 2023

Can work for any & mploye r withowt any restrctioe.
Flex ible working inshifs.

Supe Aor writte n L verbs | oommunicat B,

Expertin M5 Of e 365 & Inte met,

Crpento relocate outside Lucbdand.

Festrited M2 driver's e e,

EDUCATION & PROFESSIONAL DEVELOPMENT

Fost G redwate Dipl ma in Busire s AT U mivve 5 ity o]
Wiste r's in Commemn e Osmania University— India w7
Bac helors in Comme e D& |hi Univemity - ind @ s



CAREER SUMMARY

Sales Support Everutive Ererger Mew Zealand Limie d Mow HH- Till date
Sy ice Cons ult AMZ Bank Mew Zeaknd Limnied July 2021- Mow XX
Store Manager Full Tank Limited, M Esin Bay Mow X0 - July 201
Store A55 Bt Full TankLimied Parmell Aug X8 —0ct 030
Tax Assofiate Byan India Tax Services, ind i@ Jan X7 — Mar X8

SELECTED RESPONSIBILITIES AND ACHIEVEMENTS

Smles Supporn Executive- Energizer NZ LTD., Auckland M e mber 2021- Till date

* hianape andrehew Energizer product s prices andirade spend submissions to B850 cliem reguir ementsfar WWNE, Bunnings
and Foodsuff .

* Suppoting Eey Account Managers through ralidation and estracting of National sales data and sharing the updates on
perfoimance mett (s to the management.

= Collaborate withthe Customer Supply chan and planning team to imprare arailability and forecast,

= Briefing field team on monthly accourt priorities. maasuring mplementation results and oustomsr KPS,

* pespongible for loading HPDs, updating sales prorotion calendsr, Coordinae the proma events with field managess and
anayang the datato determine the efficency of promotions

Service Consultant —ANZ Bank New Zealand Limit ed, Auckland July 2021-November 2021

= fffcmntly marage finar @ltrasacton of clents by ubilE ing variow softwars applicatioons ad ¢ omplying with bank poli s
= Peieive inbound ¢ alk to assistc wiomens withsetting up accounts forthe windup process.

= Maintain database forcwstomer inemctiors and follow up o e mure custome r proble ms are msoled |

= pegopnised fiorproviding valuab ke feedbac kand strategies in the Windup process.

Store Manager=Full Tank Limited, Mission Bay, Auckland Dctobar 2020 = July 2071

* Deliver exeptiom | custome reecice ina fast paed and comtantly changing rewil envimnment,

= Pesponsible for budpet and revenwe estiration ona wee My basis.

* g gownta ble for KPI's for the stom and performmamne mampeme niofind vidwak ina feam

= Sfasacustomers advocate 1o extend msolutionarownd biling queres, custome rsatefact ion and ex penence.

* pecopnised for quare dy scomcands of mainaining Weely Pevenue 510k, Monthly Gross Profit 80°. Awarded titkes of
Cus o e ro bsessed & Admired Supestar.

Store Assistant —Full Tank Limited, Parms|l, Auckland August 2019 — 0 ctaber 2020
= Dwive sd es through cutstanding custornes servic e, deliver quick s1vice and qualit F products.

= Go extra miles by assisting the managers on the daly cperationtaks, as well asproviding raluable field fesdbacks.

= hvianape Cash operaion & EFTPOS handlings accurately.

Tax Associate - Ryan India Tac Services, India January 2017 —March 2018
= peseach and retrieve Assessment Motices and Tax Bills for Real and Personal property of disnts.

* Calculate and upda e propery assemments and tanes and rma niain inter nal software dat shases.

= Call wsJurisdi ction to obtan propeny record cards and condfim the Assessment values and Appeal dus dates.

* Help chents from being erertaned by processing tax bills well before deadline.

# LHed MSExcel Accesy and S affice extensivelyto develop fepon s and perfarm sevenaltmke.
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COMMUNITY AND VOLUNTEERING EXPERIENCE

Retail Assistant — Auckland City Missian Op shops, New Zealand July 2020 —July 2021

= Dwganize 5ok shelves, ans wercustorer e nquires and keeping an ey o nsho piftes.
+ peseanh and price for certain cormmod ities 1o @551 with optimem price tag.
= Chic kand wpload pitumes, write d escrptions for items o b posted unde rthe trade me websie.

RetailShop Velumtesr—Red Cross, Mew 2 2aland July 2020 — July 2021
= [iarape the Opening amd ¢ losing of store ind e pe nde ntly.

= Wiorkon the tillam maintining cash om at end of the day.
= Help and inte re t with s omens ona egular bass and meeiving theirfe edbachon mprov ing 1a ks

PROFESSIONAL REFERENCES

References an demand.
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